Patients are important partners in Family

YOUI' VOice in Medicine. We use your feedback in many
Family Medicine "™

Our survey asks whether your doctor

, , o used patient-centred
* Understanding patient priorities . :
communication techniques.

* Supporting patient advocacy
* Teaching new doctors

e Improving care

"Did the doctor make
you feel comfortable

In the CPIN-LEAP project, we are using and safe?”
patient feedback to train new doctors on
patient-centred communication.

-CPIN LEAP Survey
Question

Shows interest Makes you feel 4

and understands safe, supported

i |
your concerns. and hearch Make your voice heard! Let your doctor

know you are interested in supporting research
ike the CPIN-LEAP project. If they are
participating, you may be invited to complete
a brief 5S-minute feedback survey after

Involves you in your appointment.
your health

decisions. You can also contact
rechercheDFM@uottawa.ca

to learn more!
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New doctors
participated

Patients
completed the
survey

“This project has the potential
to make a real difference in
how healthcare providers
communicate and improve the
well-being of their patients.”

- Patient Partner

We plan to grow the number of patients
who give feedback by giving the survey
iIN more family medicine clinics.

We want to create a healthcare culture
where patients feel valued, heard, and
know their opinions matter to their
doctors.

There are many other ways patients
can contribute to health research:

Filling out feedback surveys at
the doctor's office.

Sharing your thoughts about
new research projects.

Contact
rechercheDFM@uottawa.ca
for more information!

FiInd out more about the Canadian
Primary Care Information Network
https://cpin-rcip.com/ IR

FInd out more about research at the
University of Ottawa Department of

Family Medicine: https://www.uottawa.ca
/faculty-medicine/family ,.-,

We would like to extend thanks to the
many patient partners who have made
this study possible.
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