
 
 

When your family doctor or nurse practitioner works 
with us, we assist them in sending health information 
by email, text, or patient portals. After each message, 
you can simply read it or share your thoughts through 
a brief survey. We also listen through our Patient 
Community Advisory Board, via email, and sometimes 
through local clinic patient groups. 
 
This brief newsletter, sent no more than twice a year, 
shares what we are learning and provides another 
opportunity for you to offer your feedback through 
info@cpin-rcip.com 
 

 CPIN Learning Health System 
This project links patient feedback with medical 
record data to better understand access to care 
and information needs, while improving clinic 
efficiency and patient engagement. 

 HeatSmart: Testing how automated digital 
messages can help patients prepare for 
extreme heat and reduce associated health 
risks. 

 BHI – Social Isolation: Exploring if 
personalized digital  messages can help 
reduce social isolation and the associated brain 
and cardiovascular diseases. 

 AI-Care: Comparing how patients and 
providers rate health messages created by 
experts versus artificial intelligence. 


